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Landscape Master Plan
After nearly eight months of planning and review, FD&O has finalized the Landscape Master
Plan (LMP) for the campus. We sought input via a campus wide forum, presentations to the
Campus Planning Board as well as the President's Cabinet. The LMP is intended to provide a
roadmap to guide the grounds department in its efforts to move the campus to an even
more beautiful and sustainable landscape for the campus community to enjoy. For details,
check out the Landscape Master Plan (PDF).
Adam Bayer Named Director of Planning Design and
Construction
Following the retirement of our Director of Planning Design and Construction, Adam Bayer
has been appointed to the position. Previously Adam was the Director of Maintenance and
Operations and his skills and expertise will be of tremendous value with regard to leading
the department.
Key and Card Issuance Procedural Changes
In an effort to improve the process for fulfilling campus key requests, FD&O has made
some changes to our processes that we hope will make things a bit more convenient.
The Key Request Card and Card Access Request Form have been consolidated into a single
Key & Card Access Request Form. The new form will be available online by the first week of
July and will become the sole means for requests on August 1, 2013.
Authorization for the issuance of keys and cards must be done by the MPP to whom the
requester reports. Once the completed form is received by FD&O, and the key/card is
created, the requester will receive an email indicating their request is ready for pickup. The
requester must personally pick up and sign for the key/card.
Also, to ensure the safety and security of our campus, please be reminded that locksmiths,
custodians or other FD&O personnel are not authorized to unlock private offices or other
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facilities. Campus employees must either have their key, or gain access from a member of
their department with access. In an emergency, you may contact UPD and identification will
be required.
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New MPP Performance Evaluation Form & Guidelines
In response to campus feedback, we recently rolled out a new MPP Performance Evaluation
form as part of our ongoing process review. The form is cleaner and more simplified to
make the completion of the performance evaluations easier. Annual evaluations for 2012-
2013 are due in our office no later than August 4, 2013. 
MPP Performance Evaluation Instructions and Guidelines
MPP Performance Evaluation
MPP Improvement Plan
Spartan 101
Spartan 101, the revamped New Employee Welcome, launched in June. HR rebuilt the
program to focus on the Vision 2017 goals of Spartan Pride and Helping and Caring. In
Spartan 101, new employees learn about SJSU and the university's mission and strategic
plan. They also connect with important campus resources and have the opportunity to meet
and network with fellow Spartans.
Sessions will be held the second Wednesday of every month, from 8:30am to 12:00pm in
Clark Hall 547 and all employees are welcome. Please contact Julie Inouye Wong for more
information or if you are a current employee and would like to attend.
Benefits Open Enrollment
The annual Benefits Open Enrollment period for SJSU employees is September 16, 2013
through October 11, 2013. All changes made during Open Enrollment will be effective
January 1, 2014.
Open Enrollment is the annual opportunity to make changes to your benefit plans. During
this period, you may enroll in or change a health or dental plan, add or delete dependents,
enroll or cancel FlexCash and enroll in a Flexible Spending Account (HCRA/DCRA).
Please note that if you are currently participating in either HCRA or DCRA and wish to
continue for tax year 2014, you must re-enroll during Open Enrollment.
More information regarding Open Enrollment will be distributed in the coming months, but if
you have any questions about your benefits, please don't hesitate to contact your benefits
services representative at 408 924-2250.
Employee Services Fair
Save the Date! The Employee Services Fair is your opportunity to meet your health care
providers, as well as other vendors, and get information about the numerous benefits you
are eligible for as a San Jose State employee.
Tuesday, September 24
10:00am-2:00pm
Barrett Ballroom (Student Union)
Payroll Services
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The majority of our campus will begin observing the holiday break on Wednesday,
December 25, 2013. Payday is scheduled for Thursday, January 2, 2014 and authorized
department representatives may pick up checks between 2:00pm - 4:00pm that day.
As a reminder, with Direct Deposit, your money is automatically deposited into your account
on time and gives you access to your money sooner than other types of deposits. If you are
not enrolled in the Direct Deposit program and would like to participate, complete the Direct
Deposit form and return it to Human Resources, extended zip 0046.
Your first payment will be deposited into your designated account within 40 days after your
form is received by the State Controller's Office. If you have questions, please contact your
Payroll representative at 408 924-2250. Plan in advance for the holiday closure.
Summer Events from University Advancement
This year, the Faculty and Staff Appreciation Barbecue and the Faculty and Staff Olympics
will be run by University Advancement. Details will follow soon.
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Garlic Bowl 2013
Join us this year as our Spartan Chefs, Michele Rogers and Carlos Duque, battle Cal and
Fresno State at the first ever 2013 Gilroy Garlic Festival Garlic Bowl on Friday, July 26.
Watch these culinary teams compete in a heated garlic cook-off, while enjoying the 35th
anniversary of the Gilroy Garlic Festival. As an SJSU employee, you will receive 20% off
your Garlic Festival tickets just by entering our promo code, goSJSU when purchasing your
ticket online for the Gilroy Garlic Festival. 
Come support our Spartans at this fun event! GO SPARTANS!
Spartan Scholarship Winners
Congratulations to our Spartan Shops Scholarship winners: Jake Armstrong, Hiedie Sioteco,
Jumay Hipolito, Ashley Bachman, Chanell Wade and Abigail Sargenti. These outstanding
Spartan Shops employees have each earned a $1000 scholarship award.
Frosh Orientation Hiring Fair
During Frosh Orientation, Spartan Shops hosts their annual Job Fair for incoming Frosh
students. The Job Fair gives these students an opportunity to apply for their first job at
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SJSU. We'll be hiring almost 300 student employees this summer, so look out for this new
group of energetic employees at our eateries!
Alumni Association Cooking Class - Spartan in the Kitchen
Our Sous Chef, Jonathan Gosvener, had a great time showing our former and current
Spartans how to make delicious and simple Asian-American Fusion inspired appetizers.
Thank you to the Alumni Association for including Spartan Shops in this educational and fun
event. We look forward to future cooking classes for our SJSU departments.
Summer Catering Menu
What reminds us of summer? Lemon Blueberry scones, Macadamia Nut Crusted Mahi Mahi
and Mango lemonade. If you're looking for a refreshing summer menu for your event, then
feast your eyes on our Summer Seasonal Menu.
Summer Favorites
Just Below
Have you tried one of our "Heroes vs. Villains" Summer Drink Specials yet? The Catwoman
Black Peach Iced Tea is the puuurrrfect way to enjoy a warm day on campus.
On Fourth Cafe
Get lost this summer with our Paradise Lost Wrap. Enjoy a healthy whole wheat wrap with
pesto, spinach, roasted peppers, mushrooms, tomatoes, red onions and provolone cheese.
Student Union Food Court
Eating light this summer? Munch on our Sonoma Chicken Salad with crispy romaine and
cabbage tossed with walnuts, red grapes, celery and grilled chicken, topped off with creamy
poppy seed dressing. Feel free to ask for the dressing on the side. 
Jamba Juice at the Student Union
Strawberry, mango, banana, blueberry, or peach? Can't decide? Try them all in our
flawlessly blended, vegan and gluten-free Five Fruit Frenzy smoothie! It's the perfect way
to re-energize from your Fourth of July weekend!
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The summer heat calls for our popular iced drinks. The Iced Matcha Green Tea will give you
the chill you need, while providing all the antioxidants that green tea has to offer. Don't
forget to ask for whipped cream!
Subway
Subway now has tasty summer savings. Get a 6-inch Spicy Italian, B.L.T., Veggie Delite,
Meatball Marinara, Black Forest Ham, or a Cold Cut Combo with a 22oz. fountain drink for
just $4.00
Panda Express
Sweet chili sauce, complimented by pineapple, in the Sweet and Fire Chicken Breast will
rush your taste buds with exotic flavors. Finish up your meal with Panda's fortune cookie
and its words of wisdom.
Spartan Bookstore New Location Update
Spartan Bookstore will resume Fall 2013 Rush in its current location. A move to its
temporary location is planned for late October.
Last Chance on Summer Savings
July 31 is your last chance to receive 25% off one clothing item at Spartan Bookstore!
During Frosh Orientation, faculty, staff, and incoming Frosh students can all take advantage
of this summer deal!
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Visa now Accepted for Online Payments
New! SJSU now accepts Visa for online payment of student accounts. This is long awaited
news for our students so we are very pleased that Visa has changed their policies and that
we can now accept Visa for payments. Please note that credit card payments can only be
made online and a service fee will be charged.
Our ability to accept Visa for online payments enhances our partnership with US Bank. Did
you know that you can make your Tower Card into a Tower Card Maxx? This option is
available for students, staff and faculty. Open a bank account with US Bank and you will
receive a Tower Card Maxx which is a Visa debit card. It can be used for purchases on and
off campus, anywhere you can use a debit card.
There are two US Bank ATMs on campus for withdrawals only and a full service branch in
Willow Glen. This is a great option for direct deposit of your payroll. US Bank
representatives are available on campus in the Cashiering area of the Student Services
Center. Please check with the Bursar's Office at 408 924-1601 for the US Bank schedule as
it varies over the summer due to Frosh orientation. 
Budget & Risk Management Office
The University Budget Office has been renamed. The new office, Budget & Risk
Management, reflects the recent addition of risk management and insurance services. The
name change was effective on July 1, and updates to the unit's web site and campus phone
directory will be completed during the month of July.
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SJSUOne Password Management Gets Refreshed
SJSUOne allows students, faculty and staff, with a single username and password, to access
54 separate applications, including email, online learning and course registration.
Improvements to the SJSUOne Account Manager have been made to make your account
more manageable. 
Forgotten, lost and expired passwords are now easier to reset than ever
Challenge questions are no longer used
A personal email address, entered into MySJSU, may now be used to reset your password
Your birthdate and last four digits of your Social Security Number will also allow you to
reset your password.
New password rules now in place, make it even easier to come up with a new password
Passwords between 8 and 16 characters in length are now more simple to create.
They must contain:
One lowercase letter
One uppercase letter
One number
Passphrases may also be used, allowing you more flexibility in creating your passwords. A
passphrase is a sequence of words or other text, like a password, only longer. They are
more secure and are easier to remember because you can use real words and phrases. If
your passphrase length is between 17 and 28 characters, you can set it to anything you
like!
Qualtrics Survey Software
Qualtrics software enables users to do many kinds of online data collection and analysis,
including market research, customer satisfaction and website feedback. There is a campus
license for all faculty and staff to use Qualtrics. You can log in to the university's site using
your SJSUOne ID and password.
An account will be created for you upon your first login and you will be given the option to
merge any existing accounts you may have, upon your first log in.
Qualtrics is supported by Academic Technology. If you need assistance, visit Academic
Technology. You will find guides for migrating existing accounts and learning resources.
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Electric Motorcycles
The University Police Department recently deployed two electric motorcycles. The
motorcycles are 100% electric, zero emission and are practically silent. With an estimated
range of 75 miles per charge, they cost less than one penny per mile to operate.
This high tech and green approach is uniquely suited for the heart of Silicon Valley and will
aid specially trained UPD officers to patrol the campus and special events. Our focus is on
crime prevention as well as vehicle and pedestrian traffic safety.
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